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BRISBANE RACING CLUB - MEMBERS TICKETMASTER GUIDE 

If you already have a Ticketmaster account, please sign in to your account and proceed to page 6. 

If you don’t have a Ticketmaster account, please follow the steps below. 

You can create an account at Ticketmaster.com.au on a computer or on your mobile through the  
Ticketmaster App.  

 

Creating your Ticketmaster account. 

1. Navigate to Ticketmaster.com.au and click the Sign In/Register link 
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2. From the welcome page below, enter the same email address associated with your BRC Membership 
account. 

 

3. Click the Continue button 
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4. Complete the fields required and agree to the Ticketmaster Terms of Use, then click ‘Next’. 

 

5. Click the verify your Email address button 
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6. You will be sent a code to your registered email address.  Please ensure you type in the code and click 
the Confirm Code button. 

 

7. The screen below confirms your Email address has been verified.  Now click the “Add my Phone” 
button. 

 

 

 

 

 

 

8. Enter your mobile phone number in the field provided and click the “Add Number” button. 
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9. Enter the code sent to your mobile phone and click the “Confirm Code” button. 

 

10. The screen below will show both email and phone details as verified.  Click the “Done” button. 
Your account is now setup. 
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From your Ticketmaster account, you can: 

• Manage your tickets, preferences, and contact Fan Support on existing orders. 
• Access information about upcoming events, ticket offers, presales and more. 
• Store your billing information on their secure site, so you only type your payment information once. 
• Track the status of your orders. 

HOW TO ACCESS MEMBERS' DISCOUNT PRICING FOR RACEDAY AND EVENTS. 

1. Visit the Brisbane Racing Club website – www.brc.com.au. From the racing menu select “Raceday and 
Events Calendar”. Select your preferred Raceday or Event.  

 

 

www.brc.com.au
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2. Click the ‘MEMBER’ button to go through to the Ticketmaster page.  
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3. The below “Ticketmaster” page will be displayed. Please select the More Info button to review package 
inclusions before purchasing tickets. 

 

 

 

4. Please enter your Membership Number in the Enter Code field for the discounted ticket prices to 
unlock and be available for purchase. 
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5. Tickets will be shown as per below.  Please select the Info button  to review information before 
clicking the “Find Tickets” button. 

 

 
 

6. Click the “Get Tickets” button 
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7. From the Checkout page, complete all your details in the form provided including your secure tickets 
option below. Click the “Confirm and Select Delivery button. 
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8. The below page will be displayed. If all details are correct, choose the “Proceed to Payment” button. 
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9.  Complete your preferred payment method details below and Click the “Place Order” button. 

 

 


